FXOpen Markets Limited

P.O. Box 580, Springates East, Government Road,
Charlestown, Mevis

www fxopen.com

TOPIrOBOE COI'JIALLEHUE

AnA CHETOB TUMNA ECN

TC ECN 2021-02-11

1

FXOpen Markets Limited registration number C 42235



FXOpen Markets Limited

P.O. Box 580, Springates East, Government Road,
Charlestown, Mevis

""" fxopen.com

COAOEPXAHME

1. BBELEHUE ..o 3
2. OBWME NMOJIOMKEHUS ...ttt 3
3. OTKPBITUE TTOBULMM ... 6
4. BAKPBITUE TTOBULIM ... 6
5. OPLEPA ... bbbt 6
6. TMPUHYOUTENBHOE 3AKPBITUE (STOP OUT).....ccooiiiiiiiiieiiic 9
7. KOMMYHUKALIMA C KITMEHTOM ......coiiiiiiiiic s 9
8. TMPOLIEAYPA PA3PELWEHUA CTTOPHBIX CUTYALINN ..o 10

FXOpen Markets Limited registration number C 42235



FXOpen Markets Limited
P.O. Box 580, Springates East, Government Road,

1. BBEAEHUE

1.1. Hactosuwee Toprosoe cornawleHne pernameHTUpyeT BCe OENCTBUs, kacarowmecss obpaboTku u
ncrnonHeHunsa 3asBok 1 MHcTpykumi KnmeHTta B oTHoweHun cyetoB Tvna ECN, Bkrtovas ECN cueTta
Npocc n HeTTo, goctynHble Ha nnatgopmax TickTrader n MT5.

1.2. KnueHT gomkeH BHMMATENbHO N3y4nTb ToprOBoe cornaweHue n KnneHTckoe cornawleHue.

1.3. TepMVIHbI, MCnosib3oBaHHbIE B HaCTOALLEM TOpFOBOM cornaweHunn, AOOJNKHbl TpaKToBaTbCA B
3Ha4YeHun, yCTaHOBJ1IEHHOM B OTAEJIbHOM [JOKYMEHTE ((TepMVIHbI n onpegeneHna KomnaHuny.

1.4. Toprosoe cornawlieHume pernameHTnpyer:

a) Bce aeincteuA ¢ Opaepamu KnuneHTa, kak npu HopManbHbIX PbIHOYHBLIX YCIMOBUSAX, Tak U Npu
AHOMarnbHOM COCTOSIHUW PbIHKa;

b) npoueaypy paspeLLeHns CropHbIX CUTYaLUIA.

2. OBLUME NOJIOXXEHUA

KnuneHtckue Cyeta

2.1. KnueHT umeeT npaBo OTKPbITb Tonbko oauH OcHoBHoM cyeT B Komnanun. KonnyectBo ToproBbix
CYETOB HE OrpPaHUYEHo.

Cuet HetTo (BOCTYNneH Ha nnatdopmax TickTrader u MT5):

2.2. Cuyet Hetto — ato Tun ECN cueTa, Ha KOTOPOM BCE OJMHHbIE U KOPOTKME MO3WULUMM MO OJHOMY
WHCTPYMEHTY arpermpytoTcsi U y4nTbiBalOTCA B paMKax OAHOM HETTOBOW NO3uLUN.

2.3. WcnonHeHue opaepoB, OTKPbITbIX B OAHOM W TOM >X€ HanpasfeHuuM Mo OOHOMY U TOMYy Xe
PUHAHCOBOMY MHCTPYMEHTY, OyaeT yBenuumaTb o6LWmin 06 bemM No3mumm no gaHHoMy (oUHaHCOBOMY
WHCTPYMEHTY.

2.4. WcnonHeHue opgepa MeHblero obbema Mno CpaBHEHWUIO C TEKyLlen Mo3uuuen, OTKPbITOro B
NPOTUBOMOSIOXKEHHOM HanpaefieHNMM MO OZHOMY M TOMY Xe (OMHaHCOBOMY WHCTPYMeHTy, Gyget
yMeHbLLaTh 06LWmMi 06beM NO3MLMK N0 JaHHOMY (OUHAHCOBOMY MHCTPYMEHTY.

2.5. WcnonHeHue opaepa Gonbllero obbeMa MO CPaBHEHUIO C Tekylel Mno3uuuen, OTKPbITOro B
NPOTUBOMOSIOXKEHHOM HanpaBlieHNM No OAHOMY M TOMY e (DUHAHCOBOMY MHCTPYMEHTY, NpuBeaeT K
CMeHe HanpaBneHusl No3uLuK Nno AaHHOMY (PUHAHCOBOMY UHCTPYMEHTY.

2.6. WcnonHeHue opgepa paBHOro obbema MO CpPaBHEHWIO C TeKyllen no3uuuen, OTKPbITOro B
NPOTUBOMNONOXEHHOM HaNpaBneHuM No OAHOMY U TOMY e (PMHaHCOBOMY MHCTPYMEHTY, NpuBeaeT K
3aKpbITMIO NO3ULMN MO 4aHHOMY (DMHAHCOBOMY MHCTPYMEHTY.

2.7. Opgepa Stop Loss, Take Profit n Trailing Stop He gocTynHbl Ha cyeTax HeTTo.
Cuet N'pocc

2.8. Cuert 'pocc — 31O BMA cyeTa, HA KOTOPOM BCE MO3ULUKU MO OOHOMY (PUHAHCOBOMY WMHCTPYMEHTY,
BKITHOYas MPOTUBOMONOXEHHbIE, SIBNATCA OTAEMbHBIMU NMO3ULUAMU U UMEIOT OTAENbHbIE 3aMMCH.

2.9. TMpubbinu 1 YBLITOK YYMTLIBAIOTCA OTAENbHO OIS KaXOOW Mo3NUuuM MO OAHOMY U TOMY XXe
(bMHaHCOBOMY WHCTPYMEHTY.
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UcnonHeHue 3asaBok n UHcTpykumnin KnuenTa

2.10. KomnaHus ucnonHseT TtoproBble opaepa KnueHta Ha nnowagke ECN nocpenCTBOM TEXHOMOruM,
KOTOpasi B aBTOMaTUYECKOM PeXnME «CBOOUT» 3asiBKM Ha MOKYMKY M NPOogaxy no AOCTYMNHbIM LieHaMm,
NoCcTynawLLMM OT BCEX YHACTHUKOB TOPro., Bkoyas KnueHToB KomnaHmm u BHeLWwHUX NocTaBLLmkoB
JInkBngHocTtn. Takum obpasom, KnneHtel KomnaHum npuHMMatoT ydacTne B TOprax kak B kadecTBe
notpebutenen NMKBUOHOCTU, TaK U B KAYECTBE NOCTABLUNKOB NIMKBUAHOCTM.

2.11. BpeMﬂ, Tpe6yeM0e Ha ncnonHeHne 3asaBkn KnueHTta, 3aBUCUT OT KadecTBa COeANHEHMS.

2.12. KomnaHusi nMeeT npaBo OTKMOHWUTbL UNW yaanutb nobble 3asekn u (unu) UHcTpykumm KnnewTa,
BKITHOYas cpean Npoyero, Npy BO3HMKHOBEHMUN NEPEYMCIIEHHbIX HUXKE 0OCTOATENLCTB:

a) Ha c4dete KnueHta He goctaTtouHO CBOGOOHOM MapXu;
b) 3agBska oT Knuenta noctynuna oo OTKpbITUSA PbIHKa;
C) npu cpabaTbiBaHWN KOHTPOMS 332 NPOCKasb3biBAHUEM.

B astom cnyyae oTobpaxaetca coobuieHne o6 owwubke “Off Quotes” («HeT KOTMPOBOK») WM
“Cancelled by dealer” (otmeHeHo Ounepom) nnm “Not enough money” («HegoctatouHo cpeacTB»).

2.13. ToproBble onepauumn OCyLLIECTBIISTCS COrMacHO TUMy UcnonHeHuns «VicnonHeHne no poiHky» (Market
Execution). icnonHeHne nponcxoout HEMeOIEHHO Ha AOCTYMHbLIA 06BbEM MO LieHe, KoTopas MOXeT
OTNINYATBCA OT LiEHbI, OTOOPaXXEHHOW B TOPrOBOM TEPMUHArE Ha MOMEHT NoAayn 3asiBK.

Cpenku

2.14. Cpenkun Ha nokynky (buy) oTkpbiBatoTcst no ueHe Ack (Ask). Caoenku Ha npogaxy (sell) oTkpbiBatoTCA
no ueHe bua (Bid).

MepeHoc no3nummn Yyepes Houb (SWAP)

2.15. Bce nosuumm (B 3aBUCUMOCTU OT TMNa c4eTa), OTKPbITble Ha MoMeHT 23:59:30 no BpemeHun Toproeon
nnaTtcgpopmbl (BpemeHun cepeepa), nognexaT NepeHocy Yepes HoYb.

2.16. 3HayeHne SWAP paccunTbiBaeTcs M COOTBETCTBEHHO A06aBMsieTCs UMM CNUCLIBAETCHA CO cyeTa
KrnneHTta B TedeHne BpemeHHoro nepmnoga ¢ 23:59:00 n 00:05:00. ToyHOe BpeMs yCTaHaBnMBaeTCA
no ycmoTtpeHuto Komnaxuu.

Cnpapg
2.17. Pasnuua mexay nyqwmmm ueHammn Ack n bug (DAB) HedukcrpoBaHHAs N MOXET U3MEHSTLCS.
2.18. WcknroveHus:

a) [Mpn AHOManbHOM COCTOSIHUM PbIHKA BO3MOXHbI UCKITHOYEHUS.

b) KomnaHus nmeeT NpaBo M3MEHUTb YCMNOBUS, NpeaBapuTENnbHO YBe4OMUB KNMEHTOB NMMCbMEHHO
3a 2 KaneHgapHbIX gHS.

KpeauTtHoe nneyo
2.19. [JoCTynHbIN YpOBEHb KPeoMTHOrO nreya 3aBMcuT OT pa3mMepa genosuTta.

2.20. [oCTynHbIN YpOBEHb KPeaAUTHOro nreya Ans ¢UHaHCOBbIX WHCTpyMeHToB Tuna CFD wnmeet
PUKCMPOBaAHHOE 3Ha4YeHWe, ykasdaHHoe Ha caiTe KomnaHum.

2.21. KomnaHus nmeet npaBo U3AMEHUTb YpPOBEHb KPeAUTHOro nnevya Ha TOprOBOM cyeTe KnueHta 6e3
npeaBapuTernibHOro yseloMneHun4.
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KomnaHusa no cobcTBEHHOMY YCMOTPEHUIO UMEET NPaBO YMEHbLLMTbL YPOBEHb KpeauTHoro nneva gnsi
OTAENbHOrO KNueHTa B Ntobon MOMEHT BPEMEHM.

KoTnpoBku ueH

2.23.

2.24,

Ona Toro, 4tobbl OTKPbITE WKW 3aKpbiTb MO3MLMIO BPy4YHylo (6€3 MCnonb3oBaHUsi Mporpammbl
CoBeTHuKa), KnueHT gormkeH HaxkaTb KHOMKy «[okyrkay», «lpogaxa» unnm «3akpbiTb» B MOMEHT,
Koraa nosiBUNUCb noaxodsiuve ueHbl B [loToke KOTMpOBOK. Ecnv ansi ToproBnu Mcronb3yeTcs
CoBeTHWK, To cooTBeTcTBYOWMIA Opaep 6yaeT creHepMpoBaH aBTOMATUYECKU MO TeKyLLEN LieHe.

HocTynHas nMKBUOHOCTb, NpefocTaBneHHas koHTpareHTamu KomnaHwum, otobpaxatotca B OkHe
MOTOKa KOTMPOBOK CTakaHa NnkBMAHOCTU. [laHHble rny6uHbl pbiHka (Level 1), BkniovatoT cnegytowimne
OOMOSNHUTENbHBbIE AaHHbIE:

e Camble BbiCOKME LUeHbl Bid: nyywume uUeHbl, KOTOpble Tpenaepbl COrnacHbl MNPUHATL MpK
COBEpLUEHNM COENKN Ha NPOoaaxy.

e O6bembl Bid (B MmunnmoHax USD): goctynHble 06beMbl N0 Kaxaown LieHE.

e Camble Hu3KMe UeHbl AsSk: nydylme LeHbl, KOTopble Tpenaepbl CornacHbl MNPUHATL MNpU
COBepLUEHUM COENOK Ha NOKYMKY.

e OO6bembl Ask (B munnmoHax USD): gocTynHble 06beMbI MO KaX4omn LieHe.

KonunyectBo oTobpakaemMbix B OkHe NOTOKa KOTUPOBOK CTakaHa NMKBUAHOCTU CaMbIX HU3KNX ASK LieH
1 camblx BbICOKUX Bid ueH yka3aHo Ha canTe KomnaHuu.

KopnopaTtuBHbie gencreus

2.25.

Ha coenku ¢ dmHaHCcoBbIMM MHCTPpYMeHTamu Tuna CFD moryT okasbiBaTb BnvaHuA KopnopaTueHble
pewncteud. KomnaHus B noboe BpeMs U Mo CBOEMY YCMOTPEHMIO UMEET NMpaBo COBEPLUUTL Mobble
OencTBusd, Heobxoammble, MHEHNIO KomnaHum, 4ns Toro 4Tobbl 0TpasvTb BNnsiHue KopnopaTuBHbIX
OEeVNCcTBUIN Ha opaepa, No3vuun, TpaH3akuum, 3HadeHne GanaHca KnneHTa B OTHOLLIEHWM COENOK C
dUHaHCOBbIMU MHCTPYMeHTamu Tuna CFD.

KomnaHus ocrtaBnsieT 3a coboi npaBso COBEPWUTb crneaywuine OEeNCTBMS BKNKOYas, HO, He
OrpaHn4nBadAChL:

e POMU3BECTU KPEAUTOBYIO UNKN AeBEeTOBYIO onepaumio Ha TOprosom cyete unn OCHOBHOM cYyeTe
KnueHrta;

®  U3MEHMUTb, 3aKpbITb UNN OTMEHUTb Ntbon opaep wunu TpaHsakuuio KnueHTta, noaseprumxcs
BNuAHUIO KopnopaTnBHbIX 4ENCTBUN;

e OCyLlecTBUTb Ha cyeTe KnveHTa ntobyto onepauumio no ycmoTtpeHuto KomnaHuu;

e  OTKIOHWTL MNOBON opaep uUnu NHCTpyKumo Knmenta.

HeakTuBHbIe cyeTa

2.26.

[Mpn oTCcyTCTBUM TOProBOM AEATENbHOCTU WU/MNKM HGanaHcoBbIX onepaunii (MONOMHEHNE UNU CHATUE
OeHer co cyeTa) B TeyeHne 90 gHen, Npu YCNOBUU OTCYTCTBUSA TEKYLLMX OTKPbITbIX MO3ULMA, CHET
NPU3HAETCst KHEaKTUBHbLIMY («HEUCMOMb3yeMbIM»).

3a nopgpepxaHne HeaktmBHoro cyeta KomnaHusi BaumaeT ¢ KnueHTa eXemecsyHyto KOMUCCUIO B
pa3mepe, ykaszaHHOM Ha odwmumanbHoMm cavte Komnanum (https://www.fxopen.com/ru/forex-ecn-
account/). Komucenss nognexuT aBToMaTUYeCKOMYy crnmcaHuto ¢ OanaHca HeakTuBHoOro cyeta. B
cnyyae, ecnm 6anaHc HeakTMBHOro cyeta OOCTUM Hyns MM cTan oTpuuaTenbHbiM, KomnaHus
nomMeLlaeT JaHHbIN HeakTUBHbIA CHET B apXMB.
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HeakTmBHbIN cyeT MoxeT BbiTb peakTuBMpoBaH no 3anpocy KnnexTa. 3a peakTMBaumio HEaKTUBHOMO
cyeta KomnaHus B3umaeT ¢ KnueHTa nnaty B pasmepe, ykasaHHOM Ha oduumanbHOM canTe
Komnanuum (https://www.fxopen.com/ru/forex-ecn-account/).

3. OTKPbITUE NO3NLUNA

3.1. [ns Toro Ytobbl OTKPbLITbL NO3ULMi0, KNeHT JormkeH onpeaenvTs criegyowye napameTpbi:

a) (UHAHCOBbIA UHCTPYMEHT;
b) obwvem coenku.

3.2. Ecnu CBobogHast Mapxa Ha cyeTe KnueHTta 6onblie Heobxoaumon Mapxu, Tpebyemoi ons oTKpbITUS
HOBOW MO3ULMK, TO HOBasi No3nuus OyaeT oTkpbITa.

a) CeobogHas Mapxa paccunTbiBaeTcs no c¢opmyne: CBob6opgHas Mapxa = BanaHc +
Mnasarowas npmbbInb/ybbITok — Heo6xoanman Mapxa.

b) Heobxogmmas Mapxa Ans 3axempKMpoBaHHbLIX NMO3ULUA pacCcUMTbIBaeTcs Ucxoas us «Mapxu
xempkay. Mapka ansa Bcex Npoymx No3nLUun paccynTbiBaeTca ncxoas ua HavansHom mMapxu.

c) [naBatowasi NpuoObLINbL/YOLITOK AN BCEX OTKPbITbIX MO3ULUIA  PacCYMTLIBAETCS COracHoO
TEKYLLUM KOTUPOBKaM.

3.3. [Onda cyeToB HeTTO pacyeT Mapxu 3aBUCUT OT TEKYLLEW OTKPbLITOM NO3MUUKM (ECNM TakoBas ecTb), ee
HanpaBneHusa n obbema. Popmyna Ans pacyéra mMapXuv MOXHO HamTn B base 3HaHwi Ha calite
KomnaHun.

3.4. [Ona cyetoB [pocc npu HanuuMuM AOBYX pasHOHaAMpPaBfieHHbIX MNO3WULUWMA NO OOHOMY (hMHAHCOBOMY
WHCTPYMEHTY Ha nepecekatowuncs obbem Mapxa OygeT nepepaccyvTaHa, B pesynbTaTe 4ero no
KaXkgon n3 nosvummn 6yaeT B3ATa NonoBMHA NpUYmMTatoLencs Mapxu.

3.5. HavanbHaa mapxa ONns OTNOXEHHbLIX OPAEPOB PACCUUTLIBAETCA B MOMEHT CO3[aHWs OTMOXEHHOro
opaepa KrnveHTom B COOTBETCTBUM C TEKYLLIMMW TOPTOBLIMM YCIIOBUSIMM.

3.6. Kaxpgon OTKpbITOM MO3vuuK B TOProBow nnaTdopme npucBamBaeTcsi CBOW COGCTBEHHbI Homep
Opaepa.

3.7.  OTKpbITME NO3MLMIA MPOMCXOAUT MO TUMY UCTIONHEHUSA « PbIHOYHOE MCMOMNHEHKE» (cM. M. 2.5.).

4. 3AKPbITUE NO3NLNU

4.1. [na Toro 4To6bl 3aKPbITh NO3ULMIO0, KNEHT O0MKeH onpeaennTs crneayoLlne napameTpbi:

a) PuHaHCOBbLIN NHCTPYMEHT;
b) O6wbem cgenkn.

4.2 3asiBKa Ha 3akpbITVe No3uuMKM MOXeT ObiTb OTKIMOHEHa B cny4vae, ecnu Stop Loss unu Take Profit
opaep Ans JaHHOW MOo3uuMKM yXKe MOCTaBreH B odepedb Ha 00paboTky Ans UcnonHeHus. B aTom
crnydae, B KIMEHTCKOM TepMuHane oTtobpasutca coobuieHne o6 owwunbke “Off quotes” («Het
KOTUPOBOK»).

4.3.  3akpbiTvie NO3WLMIA NPOUCXOANUT MO TUMY UCMONHEHUS « PbIHOYHOE UCMOMNHEHKEe» (CM. M. 2.5.).

5. OPOEPA

5.1. Ons OTKPbITUA NO3NLUNN MOTYT ObITb MCMOMb30BaHbI cneaywowme Tunbl OTNoXeHHbIX opAaepos:

6
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a) Buy Stop (otnoxeHHbin CTon opaep Ha NOKYNKy) — AN OTKPbITUS ANMHHOW NO3UUMK MO LeHe
BblLLIE TEKYLLEWN LIEHBbI;

b) Sell Stop (oTnoxeHHbIn CTON Opaep Ha NpoAaxy) — AN OTKPbITUS KOPOTKOM MO3MLMK MO LEHe
HWXE TEKYLLEN LieHb!;

¢) Buy Limit (oTnoXeHHbIN JIUMUT opaep Ha MOKYMNKy) — ANs OTKPbITUSA OSIMHHON MO3ULUK MO LieHe
HWXXe TEKYLLEN LieHbI;

d) Sell Limit (oTnoxeHHbIN JIMMUT opaep Ha nNpogaxy) — ANs OTKPbITUA KOPOTKOM NO3MLMKN NO LieHe
BbILLIE TEKYLLEN LieHbl.t

B 3aBucumocTu OT ToproBon nnatcopMel Limit opaepa MoryT umeTb pasHoe 3HadeHue «Bpems B
cune» (Time in Force):

a) «[enctButeneH go otmeHbl» (Good Till Cancel (GTC)) —opaep octaetcsa B cune go Tex nop,
noka He UCMOSNHUTCH uUnn He ByaeT OTMeHeH. OTOT napameTp YCTaHOBMEH NO YMOMYaHuio Ang
nnatcpopm MT4, MT5 u TickTrader;

b) «WcnonHseTtca HemeaneHHo unu otmeHsieTcs» (Immediate or Cancel (I0C)) — opaep Aormke
ObITb MCNOMHEH HEMEOSIEHHO MO YKa3aHHOW LeHe unm nyywe. B cnyyae ecnu opaep He MoxeT
ObITb MCMONMHEH HEMEANEHHO UIN MOSIHOCTLIO (Hanpumep, MOXeT ObiTb UCMOMHEH TONBbKO Ha
yacTb 00bema), HeucnorHeHHasi 4acTb OTMeHsieTcs. IOC opaep [OOCTYNeH TONbKO Ha
nnatgopme TickTrader;

c) «[fencreuteneH oo onpeaenéxHHon gatel» (Good Till Date (GTD)) — opaep nossonsieT BoibpaTh
[aty n Bpems UcTedeHus cpoka gencrteusa opaepa. Opaep octaeTcsi B cune o HacTynneHust
yKasaHHon gaTbl u BpemeHn. GTD opaep [OCTyneH Tonbko Ha nnatdopme TickTrader.

,El]'lﬂ 3aKpbITUA NO3NLNN MOTYT ObITb NCMOMb30BaHbI cneaywwme Tunbl opaepos:

a) Stop Loss (Cton Jlocc) — ycTaHaBNMBaeTCs ANd 3aKpbITUS MO3ULMKM MO LeHe, MEHEE BbIFOAHOMN,
4yeM TekyLlas LieHa;

b) Take Profit (Tewnk MNMpoduT) — ANSA 3aKkpbITUA NO3NLMK NO LieHe, 6ornee BbIrOAHONW, YeM TeKyLas
ueHa.

PasHunua mexay Tekyweh pblHOYHOM UeHon u ueHon Stop Loss, Take Profit unu yposHem
NCMNONHEHUs1 OTNIOXXEHHOrO opAepa He orpaHMyYeHa U MOXET ObITb paBHa HyIHO.

KnueHT moxeT pasmellatb, MOaUGULMPOBaTL UK yaanaTb opaepa Tonbko Bo BpeMsi TOproBoi
ceccum.

KomnaHusa umeeT npaBo OTKINOHMTL 3asiBKY Ha Moandukauunio unu yaaneHune opaepa Knvenrta, ecnm
OaHHbIM opaep yxe obpabaTbiBaeTcs, TO €CTb €CNU AaHHbIN OpAep Y>Ke NOoCTaBrieH B ovepedb Ha
NCMONHEHNe.

OpAep cTaBuTCS B 04epedb Ha UCMOSTHEHME B CreYOLWMX CryYasix:

a) opgep Take Profit ana oTKpbITON ONMMHHON NO3ULUKN CTAaBUTCS B 0dMepedb Ha UCMOSIHEHME, eCIn
Tekylwias LueHa bug B NOToke KOTMPOBOK CTaHOBUTCS PaBHOW MNK Bbille YPOBHS opaepa;

b) oppaep Stop Loss Ans oTKPbITOW ANMMHHONM NO3ULUMKU CTaBUTCS B ovepedb Ha UCMONHEHWe, ecnu
Tekyllas ueHa bug B NOToKe KOTMPOBOK CTaHOBUTCA paBHa UMW HUKE YPOBHSA opaepa;

c) opaep Take Profit ona oTKpbITON KOPOTKON NO3ULNN CTAaBUTCH B 0Mepeb Ha UCMOMNHEHWE, ecnm
TekyLas LeHa AcK B NOTOKE KOTUPOBOK CTAHOBUTCS PaBHOMW UMK HUXE YPOBHA OpAepa;

d) opgep Stop Loss Ons OTKPbITOM KOPOTKOW NO3ULMK CTaBUTCS B oYepenb Ha UCMOMHEHME, eCcnu
TekyLias ueHa Ack B MOTOKE KOTUPOBOK CTAHOBUTCS paBHa MM BbilLE YPOBHS OpAepa;
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e) opgep Buy Limit cTaBuTCcs B odepedb Ha MCMOMHEHWEe, ecnu Tekywasa LeHa AcK B MOTOKe
KOTMPOBOK CTAHOBUTCS PaBHOM UNN HUXKE YPOBHS OpAEpa;

f) opgep Sell Limit ctaButca B ouyepedb Ha MCMONHEHWE, ecnun Tekywasa ueHa bug B noTtoke
KOTMPOBOK CTAHOBUTCS paBHOM UMK BbILLE YPOBHS 0paepa;

g) opaep Buy Stop cTaBuTCA B O4Yepedb Ha UCMOSIHEHME, eCni Tekyllas ueHa ACK B MOTOKe
KOTUPOBOK CTaHOBUTCS PaBHOW MMM Bbile YPOBHSA Opaepa;

h) opaep Sell Stop cTtaButca B oyepeab Ha UCMOMHEHWE, ecnu Tekywasa LeHa bug B notoke
KOTMPOBOK CTAHOBUTCS paBHOW UMW HUXKE YPOBHS opaepa;

Cpasy nocne Toro, Kak OTroXeHHbIn opaep co3gaH KnueHTom, CepBep aBToMaTUYeCKN NPOBEpPSET,
[ocTaTtoqHo Nn Ha cyeTe KnmeHta CBOGOAHOM MapXu Anst OTKPbITUA OAHHOW NO3ULMM COrNacHo
nyHKkTY 3.2. Ecnu BbilleonncaHHble pacyeTbl Obinn nponsseneHsbl u:

a) pasmep CBoboaHon mapxu (mocne ucrnonHeHus opaepa) byaeTt paBeH unu 6onblle Hyns, TO
no3nums OTKpbIBaeTCS.

b) pasvep CBoboaHol Mapxu (Nocrne MCnonHeHus opaepa) OyaoeT MeHblle Hynsi, To KomnaHus
MMeeT NpaBo YBENNYUTbL CPeACTBa Ha cveTe KnveHTa nocpeactBom onepauumn «Kpegut BelgaH»
(Credit In), a 3aTeM cpa3sy nocrne MCMOJSIHEHMS OTIIOXEHHOTO opAepa U3bATb CyMMYy KpeguTa
nocpencteom onepaumn «Kpeant otossaH» (Credit Out).

c) [lpouecc OTKPLITUA MO3ULMKN COMPOBOXAAETCA COOTBETCTBYIOLLEN 3anucbio B nor-gpavne Ha
Cepsepe KomnaHuu. MNpy aTOM, NO3MUMS, OTKpPbITAs COrMacHo AaHHOMY opaepy, byaet umeTb
TOT e Homep (Ticker), 4TO U OTNOXEHHbLIN opaep.

Opgepa Buy Limit, Sell Limit n Tale Profit ncnonHsawoTca no ueHe opgepa unu nydwe. Opaep Buy
Limit moxeT BbITb MCNOMHEH No LeHe opaepa unu Huxke. Opaep Sell Limit MoxeT BbITb MCMOMHEH NO
ueHe opaepa vnum Bbiwe. Opaep Take Profit moxeT 6GbITb MCNONHEH MO LieHe opaepa Unn nydile
(4N oNWHHBIX NO3MUUIA — MO LeHe opAepa Unu Bbile; ANS KOPOTKUX MO3UUMiA — MO LeHe opaepa
unun H1xe). B nepropbl BbICOKOW BONATUITBHOCTY PbIHKA UITM HU3KOW NIMKBUMAHOCTU, JIuMuT opaepa u
opoepa Take Profit moryT GbITb MCMOMHEHbI YacTUYHO — T.e. No3vuuu OyayT OTKpbIBATbCA Ha
OOCTYMHbI 06beM, MO Mepe TOro, Kak aTM obbembl OyAyT NOABMAATLCS Ha PbliHKE. OTO NPUBOAUT K
TOMY, YTO BYAET OTKPLITO HECKOSLKO NMO3ULMIA, BMECTO OAHOW NO3ULMKN HA BECb 06beM, yKazaHHbIN
B opaepe.

Opgpepa Buy Stop, Sell Stop, a Takke Stop LOSS MCNOMHAKTCA MO TEKyLEen PbIHOYHOW LEHe,
NogobHO MexaHW3My MWCMOMHEHUA «MO PbIHKY» (cornacHo n. 2.5.). LleHa, no kotopon 6yget
ucnonHeH opgep Buy Stop, Sell Stop unu Stop LosS, MOXET oTnu4aTtbCsa OT Li€Hbl, YKa3aHHOW B
opaepe.

B TeueHune nepmnoga Post-Pre-Market Take Profit Opgepa MoryT ucnonHaTbCA Kak Ans AnNUHHBIX, Tak
N ans KOPOTKMX no3uuun. B cnyyae obpaboTku B nepmoa Post-Pre-Market Take Profit opaep moxeT
ObITb MCMOSHEH MO LiEeHe opaepa wiu fnydile (ans ANVMHHBIX NO3ULMIA MO LeHe opaepa Unu Bbille,
Ansi KOPOTKMX — MO LIEHE opAepa U HUXe).

Mpu ucnonHeHun Take Profit Oppepa B TeveHne nepuopga Post-Pre-Market cooTtBeTcTBYIOWME
SWAP-NYHKTbI, HA4YMCMNEHHbIE UNK CNUCaHHbIE co cdeTa KnneHTa paHee, nepecyeTy He noanexar.

OTnoxeHHble opaepa Buy Limit u Sell Limit, BoicTaBneHHble KNnueHTom, MoryT OblTb NOCTaBMEHbI B
oyepenpb Ha ucnornHeHue B nepuog Post-Pre-Market Ha ycnoBusix, n3noXeHHbIX B NyHKTE 5.6.
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He vckniovas obLwmx npasun UCNOMHEHUS OpAepoB onncaHHbIX B nyHkTax 5.10. n 5.12., Stop Loss
opaepa, a Takke OTNOXeHHble opaepa Buy Stop n Sell Stop He nognexaT UCNOMHEHWIO B NEpUOA
Post-Pre-Market.

Cnmcok opaepoB, yKasaHHbIX Bbille, He dABnsieTcs ucyepnbiBawwmm. KnveHtam moryT 6biTb
OOCTYMHbI Apyrne Tunbl opaepos 1 KomnaHns octaBnsieT 3a cobor npaBo 4ob6aBnsATb HOBbIE TUMbI
OpOepoB UK yaansiTb UMeLLMECS, NMPY YCITOBMM pa3MeLLIEHNSA COOTBETCTBYHOLLEN MHAOPMaLMK Ha
cante KomnaHuu, B Toproeow nnatdgopme u/unm base 3HaHuWIA.

6. NPUHYOUTEJIbHOE 3AKPbLITUE (STOP OUT)

6.1.

6.2.

6.3.

6.4.

7.1,

7.2.

7.3.

KomnaHus nmeeT npaBo 3aKpbITb OTKPbITbIE NO3ULMK Ha cveTe KnueHTa 6e3 cornacust KnneHta unw,
He yBegomnss KnueHTa o6 aTom npenaputensHo, ecrnim CobcTBeHHbIN kanutan (Equity) coctaBnsiet
MeHee ornpefenéHHoro B npoueHTax 3HayeHns ot HavyanbHon/Heobxoanmon mapxu, ykasaHHOM Ha
oduuymnansHom cante Komnanum (https://www.fxopen.com/ru/trading-accounts/).

Ecnn Ha cuyeTe KnueHTa OTKPbITO HECKOMNbKO MNo3uuui, KomnaHus mMmeeT npaBO 3aKpblTb BCE
OTKPbITbIE MO3UNLIMM UMW XE NEPBYIO NO3MLMIO C HAMBOMNbLUMM NaBakoLLMM YObITKOM, UK >Ke 3aKpbiTb
BCE OTKpbITble No3nuun cornacHo npaeuny FIFO (First In First Out).

Ecnu B pesynbTaTe NpyHyAMTENBHOTO 3akpbiTus No3uumn (Stop Out) Ha cyeTe KnneHTa obpasoBarncs
oTpuuaTenbHbii 6anaHc, KnneHT obsi3aH BO3MECTUTb CyMMYy oTpuuaTensHoro 6anaHca KomnaHum.
KomnaHus coxpaHsieT 3a cobow npaBo B3bickaTb ¢ KnueHTa B cygebHOM MM MHOM Mnopsigke no
ycMoTpeHuio KomnaHum, noHeceHHble yObITKM, a Takke CBsi3aHHble C 3TUM M3OEPXKKM, KOMUCCUU U
pacxodbl, BKNOYasi pacxodbl Ha ycnyrn aasokaToB, KnveHT Takke HacToSALWMM YrnofHOMoO4YMBaeT
KomnaHuto yaepxaTb CyMMy 3agosmkeHHocTu nepea KomnaHmern co ceoero cyeta, ecnu Komnanus
COYTET 3TO NPUEMIIEMBIM.

MpuHyauTenbHoe 3aKkpbiTUE OCYLLEeCTBNSAETCA NO4OOHO UcnonHeHuo opaepa Stop Loss (n. 5.9).

KOMMYHUKALUA C KITMEHTOM

KomMnaHunsa MoxeT ncnosnb3oBaTb cnenywuwme cpencrtea anda ceBA3n C KnneHtom:

a) BHYTPEHHMUI NOYTOBbIV cepBuC Toproson nnaTgopmel;
b) anekTpoHHas nouTa;

C) dakc;
d) TenedoH;
€) nouTa;

f)  pasmeweHne nHpopmaLmm Ha HOBOCTHOM CTpaHuue Beb-carita KomnaHuu;
g) pasmelleHue nHgopmauumn Ha opumumansHom dopyme Komnanum (forum.fxopen.com).

Bce yBegomneHusi, kacawwmecss pa3peLleHnst CMOopHbIX CuTyauui, oTnpasBnsaiTca KnveHty 4depes
BHYTPEHHMA MOYMTOBbLIN cepBUC ToproBor nnatdoOpMbl UKW Ha SNEKTPOHHbIN agpec, yKasaHHbIN
KnueHTom npu oTKpbITMKM c4eTa. KNneHT cuMTaeTcs Hagnexalle yBe4OMIIEHHbIM C MOMEHTa OTMNPaBKM
emy yBegomneHunss KomnaHuen. Jlor-channel ¢ cepsepa Toproson nnatdopmbl KoMmnaHun sBngoTCS
[0CTaToOYHbIM M HEOCMOPMMbIM JOKa3aTeNbCTBOM TOr0, YTO YBeAOMIeHMe Obino oTnpaeneHo KnneHTy.
KomnaHua npuHumaet ot KnueHTa cnegytowme MHCTpyKLMKM TONbKO Yepe3 Toprosyto nnatgopmy nnbo
no TenedoHy (T.e. AaHHbIE UHCTPYKLMN HE MOTYT ObITb NPUHATLI HUKaKUM APYrM cnocoboM, BKMovas
dakc, SNEKTPOHHYI0 MOYTY U T.4.):

a) OTKPbITME UMK 3aKpPbITUE MNO3NLUW;
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b) ypaneHue unn mogudmkaums Opaepa.

7.4. INNobble TenedoHHble neperosopbl mexay KnueHtom n KomnaHuen MoryT 3anuceiBaTbCs.

NPOLIEQYPA PA3PELLEHUA CNOPHbLIX CUTYALIUN

Mpy BO3HUKHOBEHWWN KOHOSTUKTHOW cuTyauun, korga KnmeHTt nonaraet, 4to KomnaHua B pesynbtaTte
nodbIX AEACTBUA unn 6e3nencTBUn HapyllaeT OOUH UMM HECKOSbKO MYHKTOB YCroBWMIA TOProBoro
CornaweHus, KnueHT nmeeT npaBo nofatb Xanoby B TedyeHnn 1 (ogHoro) paboyero gHs C MOMEHTa
BO3HUKHOBEHMS KOHQIMKTA.

Bce xanobbl, kacaromecs CrMOpHbIX CUTyauui, CBSI3AHHLIX C aKTMBHOCTbIO Ha TOpProBoM cuyeTe
(BONpOCHLI TOProBnu, MOMNOSIHEHUSA cyeTa W/MNU CHATUS CpeactB U T.4, COBMECTHO HasblBaeMble
«[MpeTeH3uuny), 4OMKHbI HAaNPaBRATLCA MO ANEKTPOHHON NoYTe Ha agpec compliance @fxopen.com.

MpeTeH3ns OoMmKHa coaepxaTtb crieaytollie AaHHble:

a) nonHoe nva KnueHra;

b) «nornH» KnneHta (Homep ToproBoro cyeTta);

c) Howmep(-a) Opaepa(-oB);

d) petanu KOHMNKKTa;

€) onucaHue CyTu KOHMNUKTa, NOAKPENNEHHOE COOTBETCTBYHOLLMMM CKPUHLLIOTaMM.

PaapemeHme CMNOpPHbIX CVITyGLI,VII?I OOJDKHO NMpOoTeKaTb COrjiacHo I'Ipou,e,u,ype nony4yeHuna u pa6OTbI C
NpeTeH3naAMn KnneHta, onncaHHom B Nonutnke KomnaHum no pa3peLueHnto CrnopHbIX CVITyaLI,I/IIZ.

Ecnu OaHHble, Ha KOTOpbIX OCHOBaHa npeTeH3us KnueHTa, He ObiNu 3anucaHbl B nor-cpaine Ha
Cepepe KomnaHuu, pa3bupatenbcTBO MO MPETEH3MU, OCHOBAHHOW Ha TaKMX AaHHbIX, MOXeT ObITb
npekpalLeHo.

BosmeleHue yuepba

8.6.

8.7.
8.8.

8.9.
8.10.

8.11.

KoMnaHust MoXeT paspeLumnTb CMOpHY CUTyauuto Criegyrowmumm cnocobamm:

a) YyBENUYEHWEe UMK yMEHbLUEHWE CPEACTB Ha TOProBoM cyeTe KnveHTa;
b) nepeoTKpbITME OLMOOYHO 3aKPbITLIX MO3NLUN;
C) ypaneHue oWMNBOYHO OTKPbITLIX MO3ULMIA MU Pa3MELLEHHBLIX OPAEPOB.

KomnaHusa nmeet npaBso Bbl6paTb crnocob pas3pelieHna CI'IOpHOﬁ CuTyauum no cBoemy yCMOTpPEHUIO.

KomnaHusa He HeceT OTBETCTBEHHOCTM neped KnueHTom B crniydae, ecnu KnNueHT nonyynn MeHbLuyo
NpubbINb, Yem oXxuaarn, unm NoHec yobITKK.

Mpouecc paspeLueHns COPHOM CUTyaLmMm MoXeT OblTb MHULMMPOBaH kak KomnaHuen, Tak u KnveHTom.

I'IpeTeH3v|v| He NpUHUMalTCA B Cllyyae, echun KnueHT He cmor pa3smMecTuTb Unun MO.EI.I/IC*)I/ILI,I/IpOBaTb
Opgaep ntoboro Tvna no cnegyowmnm npuymMHam:

a) nrnoxoe Ka4yecTBO MIHTepHeT-coeauHeHust Ha cTopoHe KnneHTa, KomnaHum, nnm ¢ o6enx cTopo;

b) cbon B pabote Toprosow nnatgopmbl (MporpaMMHbIA cbon unu cbon obopyaoBaHusi), u B
norcanne Ha CepBepe KomnaHuuM He coxpaHunocb 3anvMcu o ToM, 4To KnmeHT oTnpaBnsn
WHCTpyKUMio.

C) Mo Apyrvm npu4mMHam, ykasaHHbIM B [onutuke KomnaHum no paboTte ¢ NpeTeH3nsiMu KIMeHTOB.

KnuneHt noarBepXxaaeT U cornawaeTcd ¢ Tem, 4To B Xo4e pa36|/|paTeanTBa no CI'IOpHOl71 cuTyauum He
nonyckaeTtcd Kakoe-nubo u3mMeHeHue Op,u,epoa, KOTOPpble 4ABMNAKTCA npeamMeTomM cnopa. Mocne
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paspelleHusa cnopa KomnaHusi umeeT npaBo mcnonHutb Stop Loss nnn Tale Profit opgepa B Tom
XPOHOMOrMYeCKoM NopsiAKE, B KOTOPOM OHWU JOIDKHbI ObINM NCNOMHUTLCS.

3a UCKITOYEHMEM CrlyvaeB, CreLManbHO OrOBOPEHHbIX B 3akoHodaTesnbCTBe M (Unv) TpeboBaHMsX
PerynupytoLien opraHmsaumm, pewieHme KomnaHum no npeteHsnm KnneHTa sBAseTCca OKOHYaTeNbHbIM,
065a3bIBaOLLIMM U HE NOANIEXUT 06XKanoBaHuIo.
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